
Release Notes 

 
 

Connect Platform 4.0.24 
This document describes the issues included in the BASCONNECT® software release. 
 
Enhancements 
Enhancements include new features and modifications for the following issues: 
 
Application Category Issue Description 

Back Office Claims CNCT – 4979 Added Claim Holds to the Home page and 
Admin menu to access the Claim Holds 
page for adding/updating claim holds detail.  

Claim holds will only apply to original 
primary claims, with Rebill 2 ignoring this 
logic.  

Upon EDI generation, a claim holds check is 
conducted to determine if EDI should be 
generated.  

New Held status available from the Manage 
> Claims > Electronic Claims form. 

Administration Code Updates CNCT – 7312 Added 2016 Q1 updates for ASA/CPT 
crosswalk. 

  CNCT – 7205 Added missing Place of Service codes: 

• 16 Temporary Lodging 

• 17 Walk-In Retail Health Clinic 

• 18 Place of Employment-Worksite 

• 19 Off Campus-Outpatient Hospital 

 AQI Reports CNCT – 7349 AQI XML layout updates completed.  

 Outcomes CNCT – 7389 Maximum characters allowed in the Outcome 
Measures field has been increased to 7 to 
accommodate new measures released by 
AQI. 
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Fixes 
Fixes include corrections for the following issues: 

Application Category Issue Description 

Back Office Other CNCT – 7307 Fixed the issue causing computers (MAC) to 
lock up when trying to log notes. 

 Paper Claims CNCT – 7328  Fixed the issue not allowing users to print 
paper claims with Illinois DPA 2360 format. 

 Image Batches CNCT – 7355 Fixed the issue preventing the patient search 
form from opening when creating a case from 
an image set. 

 Outcomes CNCT – 7387 Fixed the issue preventing the ability to save 
changes to the value modifier on a submitted 
case. 

 Payment 
Batches 

CNCT – 5514 Fixed the screen resolution issues causing 
some fields to not display on the Recoup 
pop-up window. 

Administration Practices CNCT – 7021 Fixed the issue causing ‘Changing role type’ 
error message when updating a practice. 

  CNCT – 7241 Fixed the issue causing rules to display as red 
boxes with no data on the following tabs: 

• Practice: [practice name] > 
Guarantor Collections 

• Practice: [practice name] > 
Insurance Collections 

General System Help CNCT – 7249 Fixed issue causing tutorial video links to not 
work correctly when accessing them from 
Connect Help. 
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