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Connect Platform 24.2.21 
This document describes the issues included in the CONNECT software release. 
 
Enhancements 
Enhancements include new features and modifications for the following issues: 

Application Category Issue Description 

Back Office Charge Batches 12871, 17793 Modified functionality on the Case / 
Procedures & Provider Time / Add 
Procedure window to display the CPT with 
Modifiers before the Parent CPT code when 
typing and the cursor jumps to the entered 
procedure code in the Code drop down field 
list.  

  17489 Added Rank field to the Charge Batches / 
Eligibility tab. 

 Code Mappings 16504 Added new free text filter fields:  

• CPT Code and ASA Code to upper tables 

• CPT/ASA Code to lower table 

  17568 Updated the exporting logic on the Admin / 
Code Mappings page to only allow exporting 
of non-system codes. 

 Code Updates 17886, 18038, 
18039 

Added 2024 Q3 code updates: 

• CCI Edits 

• Diagnosis Codes 

• HCPCS  

 Coding Form 16043 Removed the Referring Physician free text 
fields, as it duplicated the information in the 
Referring Physician drop down field.  

 Payment 
Batches 

17114 Added the ability to view denial reasons via the 
Add Denial Code window in View Only format 
for a posted payment batch. Accessible by 
clicking the Reason field of the Distribution 
page of a posted payment.  

 
  



Release Notes – Connect Platform 24.2.21 

September 2024 © Cognizant, all rights reserved Page 2 of 2 

Fixes 
Fixes include corrections for the following issues: 
Application Category Issue Description 

Back Office Facilities 17869 Modified logic to allow users with Facilities: 
View Only permission to navigate to the 
Admin/Facilities page and select/open a 
facility to view information. 

 Practices 18062 Modified logic to only allow users with 
Practices: View Only permission to only see the 
affiliated practice(s) listed in their Associated 
Practices list on the Admin/Account Status 
and Admin/Custom Fields pages. 

 Reports 18007 Modified logic to ensure non-admin users are 
unable to access historic reports that may have 
details of unaffiliated practices. 

 

 


