Connect Platform 24.2.1

This document describes the issues included in the CONNECT software release.

Enhancements

@connect

Release Notes

Enhancements include new features and modifications for the following issues:

Application | Category

Issue

Description

Back Office Case Error
Check

Charge Batches

Collections

Collections
Admin

Eligibility

Image Batches

Payers & Plans

17033

17034

15111, 15816

15571, 17028

15570, 16960

16593

15833, 17003

15569

A new rule (warning) was added to Case Error
Check: A CRNA (Hospital Employed) cannot be
involved in two cases at the same point in time.

Case Error Rule 1025 (4 directed provider
cannot be involved in two cases at the same
point in time.) was updated to ignore a Provider
if the Provider is set with the Billing Type:
CRNA (Hospital Employed).

Added Apply changes to all line items option
to the Charge Batch / Charge Batch
Information tab. Selecting this checkbox
applies a change in the Accounting Date or
Date of Service to all unsubmitted charges in
the charge batch.

Updated the Collections / Insurance Tab /
Service Line Details Sub-tab:

e Switched the order of the 2" and 3™
columns

e Added new fields: Fax, Website, Appeal
Address 1/Address 2/City/State/Zip

e Renamed Address 1 to Plan Address 1
Added appeals address fields to the Collection
Letters data field options.

Updated Charge Batches / Eligibility tab logic
to automatically refresh when a response is
received.

Added ability to bulk select and post scan
batches.

Added new Appeals Address pane to the Plan
/ General tab.
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Application | Category Issue Description
Security 16861, 17048 Removed Front Office from the list of Rights
Topics on the Security > Role > General
Information tab.
Removed Front Office from the list of Reports
Application on the Security > Role > General
Information tab.
Mobile Cases 16835 Removed Diagnosis Codes 1,2,3,4 from Admin
> Mobile Case Options > Procedure
Information.
Fixes
Fixes include corrections for the following issues:
Application | Category Issue Description
Back Office Collection 17247 Fixed issue generating an error message when
Letters updating a Collection letter.
17248 Fixed the Collection Letter tab to display the
Back Office icon rather than the Admin icon.
17249 Fixed issue when updating a letter via the
Collections > Collection Letters tab, the
Collection Letter: New page opens instead of
the Collection Letter: [Name] page.
Eligibility 16887 Fixed issue causing the checkboxes to not
display as selected when running Eligibility
Check.
Fee Schedules 17198, 17352 Fixed issue causing an error message when
cloning a fee schedule.
Providers 17339 Fixed issue preventing import of Providers.
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