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Connect Platform 24.1.1 
This document describes the issues included in the CONNECT software release. 
 
Fixes 
Fixes include corrections for the following issues: 

Application Category Issue Description 

Back Office Collections 17292 Fixed issue for Insurance Collections that was 
causing: 

• Account not pushed to collections when 
clicking the Internal Transfer button  

• Notes not added successfully when 
transferring an account to collections 

• Select All button not available/enabled  

 


