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Connect Platform 23.1.4 
This document describes the issues included in the CONNECT software release. 
 
Enhancements 
Enhancements include new features and modifications for the following issues: 
 
Application Category Issue Description 

Back Office Code Updates 16498, 16499, 
16500, 16501 

Added 2023 Q2 code updates: 

• Claim Adjustment Reason Codes 

• Claim Status Codes 

• Denial Codes 

• Remittance Advice Remark Codes 

• Taxonomy Codes 

 Reports 16585 Updated the Group By search parameters of 
the Practice Performance Summary report: 

• Changed Month to DOS Month 

 

Fixes 
Fixes include corrections for the following issues: 

Application Category Issue Description 

Back Office Cases 16638 Modified the logic to refresh the charge batches 
table upon clicking OK on Submit action. 

  16639 Fixed logic so the Last Error Check Date 
information populates correctly when the 
Submit button is clicked. 

  16641, 16654, 
16659 

Improved system performance when submitting 
cases. 
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Application Category Issue Description 

 Reports 16234 Fixed the items returning incorrect values in the 
Charge Analysis Summary report:  

• Case Count 

• Case Amounts 

• Contractual Writeoff 

• Balance 

• Base Units 

• Time Units 

• Physical Status 

 


