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Connect Platform 21.6.4 
This document describes the issues included in the CONNECT software release. 
 
Enhancements 
Enhancements include new features and modifications for the following issues: 
 
Application Category Issue Description 

Back Office External 
Collections 

14549, 14692 External Collections file exports updated to 
meet Regulation F requirements being 
implemented in November 2021: 

• File Type options updated to CSV and XML 
on the External Collection Agency page. 

• New Last Exported At column added to 
the External Collections / Files tab. 

• New fields added to the CSV (previously 
Extended) file type: Billed Amount, 
Adjustments, Contractual Write-Offs, 
Payments, Balance Transferred to 
ExCol, Facility, Rendering Provider, 
Referring Provider, Last Statement Date.  

• Added new Display Prefix in Ext 
Collections file option to the 
Practice/General Practice Information 
tab. 

• Fields on export file reordered to more 
logical display/groupings. 
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Fixes 
Fixes include corrections for the following issues: 

Application Category Issue Description 

Back Office Code Updates 14775 Added missing diagnosis codes, including:  

• Encounter for screening for COVID-19 
(Z11.52) 

• Contact with and (suspected) exposure to 
COVID-19 (Z20.822) 

• Personal history of COVID-19 (Z86.16) 
Multisystem inflammatory syndrome 
(MIS)(M35.81) 

• Other specified systemic involvement of 
connective tissue (M35.89) 

• Pneumonia due to coronavirus disease 2019 
(J12.82) 

 


