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Connect Platform 21.4 
This document describes the issues included in the CONNECT software release. 
 
Enhancements 
Enhancements include new features and modifications for the following issues: 
 
Application Category Issue Description 

Back Office Accounts 13517 Fixed copy/paste functionality to allow right-
clicking of mouse to copy/paste into Account 
Notes. 

 Cases 13620, 14197 Added Note field to the following:  

• Create Case Hold Reason window on 
the Case / Case & Claim Holds tab 

• Update Case Hold Reason window on 
the Case / Case & Claim Holds tab  

• Update Case Hold Reason window on 
the Charge Batches / Case Holds tab 

Case Hold Reason can be added/updated in the 
windows listed above, or still via the Note table 
(below the Case Hold Reason table) by 
clicking the Add button.  

 Charge Entry 14035 Added ALT + Y hotkey to the Case / General 
Case Information tab to immediately jump to 
the Case Reporting Type dropdown. 

 Codes 13921, 14077, 
14252, 14253 

Completed the following code updates:  

• Janssen COVID-19 vaccine procedure 
codes 

• WPC (Remittance, Taxonomy) 

 Image Viewer 14111, 14071 Added Created By: and At: fields to the 
bottom of the Image Viewer to display the user 
and date/time of the image upload.  

 Preferences 14015 Added new preference to the General tab: 
Load next image set in batch to begin the 
automatic downloading of the next image set in 
a batch when one image set is opened. 
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  14103 Updated the preference on the General tab: 
Force all typing to Uppercase to apply to case 
data being created from EDCs.  

  14108, 14221 Added new preference option to the General 
tab: Force all typing to Uppercase 
throughout instance. The preference is only 
available for Administrators and, when 
selected, will apply to all users in the 
application instance. 

  14217 Added new preference option to the General 
tab: Disable Scanning Support. If selected, the 
Scanner field drop down is disabled on the 
Image Viewer page. This helps to prevent 
application crashes being experienced by some 
users.  

 

Fixes 
Fixes include corrections for the following issues: 

Application Category Issue Description 

Back Office Charge Entry 14060 Fixed issue causing Referring Providers to 
display after being deselected in Admin > 
Facilities. 

  14296 Fixed issue for cases created from the EDC 
Files tab and Image Batches tab in a Charge 
Batch to display all referring physicians, 
including those not affiliated to the facility. 

 ERAs 14020 Resolved issue causing a Java null point error 
when importing an ERA file. 

 General 14000 Fixed issue causing the End User License 
Agreement form to close for some clients 
before a user could click to accept it.  

 Preferences 13509 Fixed Force all typing to Uppercase 
preference to apply to Account Notes.   

 


