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Workstation Requirements

Connect Workstation Requirements
This document provides the minimum and recommended workstation requirements for the BASCONNECT™
software.

Minimum Required Configuration:

Processor | Memory | Display Operating System | Disk Space Network
2 cores, 2.0 GHz | 8 GB Memory 1280x1024 or Windows 10, 64-bit Minimum 5GB free 100 Mbps Full
higher Display disk space Duplex Ethernet
(Encrypted)
Recommendations:
Browser

The recommended browsers include the current versions of Google Chrome, Microsoft Edge, and Mozilla
Firefox.

Monitors
If utilizing BASCONNECT’s Image Viewer, dual monitors with tilt capabilities are recommended.

Scanner
The BASCONNECT software requires a TWAIN compatible scanner.

VDI/RDS Technology

We strongly recommend not using Virtual Desktop Infrastructure (VDI) or Remote Desktop Services

(RDS) with Connect. It is not necessary, as no information is stored on the local machine; all data is
AES encrypted in transit. If you choose to use one of these technologies, our team will be unable to support
performance issues you may encounter.
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